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Market Research FINDINGS on an Innovative 
Formulation (Buprenorphine-Naloxone Film) for 
Medication Assisted Treatment (MAT)

Physician Survey – Key Findings
A study was conducted to evaluate physicians and patient’s 
receptivity to a new formulation technology for the treatment of 
Opioid Dependence (OD) in Malaysia, a sublingual Film formulation of 
buprenorphine-naloxone. The study was also designed to determine 
the attributes that are most important to physicians and heroin 
dependent patients when seeking Medication Assisted Therapy 
(MAT) and to identify drivers and barriers (if any), in using the 
innovative formulation of Buprenorphine-Naloxone Film in Malaysia.

Answers from the physicians were collected through a ten-minute 
internet-based survey over a period of a month (18th December 
2013 till 29th January 2014). The survey targeted practicing General 
Practitioners with more than three years of experience in treating 
opioid dependent patients. The final selection encompassed a total 
number of 40 General Practitioners (GP) from nine states who had 
an average of ten years’ experience in treating opioid dependence. 

The selected GPs were consulting a mean average of 1085 patients 
per month, of which, around 19% were patients suffering from OD. 
87% of those patients were patients either coming for their regular 
consultation or relapsing patients, returning to treatment (a third of 
the patients in that group). The remaining 13% were new patients, 
starting treatment for the first time.

KEY ATTRIBUTES INFLUENCING PRESCRIPTION

In terms of ‘Drug Awareness and Usage’, the survey found all GPs 
to be aware of Buprenorphine-Naloxone and Methadone with good 
levels of usage, however, usage of Naltrexone was found to be very 

low despite the awareness. Based on these findings, almost 
all practitioners surveyed were prescribing both 
Buprenorphine-Naloxone and Methadone. The key attributes 
influencing prescription of Medication Assisted Therapy (MAT) 
among practitioners were efficacy (1st), safety and tolerability 
(2nd) and quality of life (3rd) in 80% of those surveyed. Apart 
from affordability, Buprenorphine-Naloxone performed ahead of 
Methadone and Naltrexone on attributes of efficacy, safety and 
tolerability, quality of life, potential for abuse, ease of 
administration, onset of action and portability.

IMPRESSION OF BUPRENORPHINE-NALOXONE FILM 
FORMULATION – PHYSICIANS

The survey found around two thirds of the GPs had a positive 
impression of the innovative formulation of Buprenorphine-Naloxone 
Film. Almost 50% of the practitioners found Buprenorphine-Naloxone 
Film as a significant breakthrough with major advantages over the 
existing MAT options. Buprenorphine-Naloxone Film was 
thought to be superior among 70-80% of practitioners when 
compared with the existing treatment options in terms of 
being more portable, easier to administer, safer and more 
tolerable, whilst having a faster onset of action. Around two 
thirds of the practitioners ranked the Buprenorphine-Naloxone Film 
formulation as the most convenient formulation whereas liquid was 
ranked as the least convenient. 

Some of the common drivers to transfer from 
Buprenorphine-Naloxone tablets or Methadone to 
Buprenorphine-Naloxone Film formulation were its child 
resistant packaging, discretion and portability, fast dissolving 
time, better safety profile, rapid induction to relieve withdrawal 
symptoms and the ease of administration. Key barriers to the 
transfer from Buprenorphine-Naloxone tablets or Methadone to 
the Film formulation of Buprenorphine-Naloxone were expected, 
by the surveyed doctors, to be patient compliance and patients’ 
refusal due to efficacy concerns.
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Patient Survey – Key Findings

In this study, 60 existing opioid dependent patients on treatment 
with MAT were also interviewed. 30 of them were being treated 
with Buprenorphine-Naloxone, while another 30 on Methadone for 
maintenance treatment. From 18th December 2013 to 29th January 
2014, data was collected via a 10-minute face-to-web interview. 
Face-to-web is where interviewers use a laptop for patients to 
enter data directly into an online survey.  

Data collected via the face-to-web method comes directly from 
patients’ input and is not influenced or biased by moderator 
interpretation. Patients recruited in this study have suffered from 
heroin dependence for an average of 13 years and were currently 
receiving MAT. Almost all were aware of Methadone and 
Buprenorphine-Naloxone as current MAT options in Malaysia.  

ROLE OF PATIENTS IN CHOOSING MEDICATION

Among current Methadone users, few had previously tried other 
medications. More than 70% of patients report that their 
physician’s advice plays a key role in deciding which 
medication they want. One of the key attributes influencing 
choice of medication is its effectiveness, especially in 
reducing cravings. Convenience (discreet and easy to carry, 
easy to administer) and fast onset of action are other key 
influencers of brand choice. Affordability is ranked as one of 
the least important attributes (second lowest). 

DRIVERS TO TRANSFER TO CHOOSING 
BUPRENORPHINE-NALOXONE FILM

After being provided with information on the medication, 90% of 
patients have a positive impression of this innovative Film 
formulation of Buprenorphine-Naloxone, which is particularly 
pronounced amongst Methadone users. Patients feel that the 
innovative Film formulation is superior over the tablet 
formulation in all aspects, especially in terms of discretion, 
portability, child resistant packaging and safety in use. 78% 
of patients indicated a desire to transfer to the innovative 
Film formulation when the product is available.

Over half of the Methadone users, reported being likely to transfer 
to Film formulation of Buprenorphine-Naloxone because of the 
perspectives of better quality of life, its discretion and easiness to 
carry (portability) features.

9 in 10 Buprenorphine-Naloxone patients feel that having similar 
safety profile as Buprenorphine-Naloxone tablet would make 
them want to transfer to the Innovative Formulation Film. 
Child-resistant packaging (8 in 10) and discreet/easy to carry 
(7.7 in 10) are also important key drivers for 
Buprenorphine-Naloxone patients want to transfer to the 
innovative formulation Film. Among Methadone patients, being 
able to offer better quality of life, discreet/easy to carry 
(portability) and child-resistant packaging are factors that would 
make them want to transfer to the new sublingual Film 
formulation of Buprenorphine-Naloxone.

LIKELIHOOD TO TRANSFER TO / USE 
BUPRENORPHINE-NALOXONE FILM FORMULATION

The patient population interviewed reported that uncertainty over 
the efficacy of film is a key barrier to new innovative formulation 
of Buprenorphine-Naloxone Film adoption. This suggests that 
there is a role for patient education programmes to illustrate 
benefits (convenience, safety, efficacy, speed of action) of the new 
innovative formulation of Buprenorphine-Naloxone Film.
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